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I work across end-to-end projects, from planning to delivery with 
engineers. With a service-driven background, I listen deeply to 
users’ stories and turn them into meaningful digital experiences.

PROJECTS EDUCATION

Ringle (AI Speaking) App Redesign Edtech Jan 2026 – Mar 2026

Redesigned the learning experience by improving the AI speaking feature, leading the 
project as a team leader across planning, research, and design. Conducted 
secondary and primary research to understand learning contexts and identified key 
needs using a Value Map, designing a personalized feedback experience to support 
user growth.

The Answers Website Design

Designed the website for an interview-based newsletter service and improved the 
overall UX/UI. Redefined the content-centered information architecture and improved 
user flows to increase readability and navigation efficiency. Developed a design 
system reflecting the brand identity and ensured a consistent user experience.

Digital Media May 2025 – Oct 2025

Oct 2024-Apr 2025

Completed 4 80-hours UX Course

Covered UX/UI design , including design 
processes, user research methods, 
wireframing, prototyping, and responsive 
layouts.

UK

Phishing Hunter App Service Design Fintech Apr 2025
Mar 2013-Feb 2016 South Korea

Designed a scam prevention service using the Design Thinking process, from 
research to testing. Conducted secondary and primary research, developed 
personas, user journey maps, user flows, design systems, prototypes.

Sep 2015-Feb 2016 China

WebMD App Redesign

Redesigned a key feature of the symptom checker using the Double Diamond 
process, identifying user pain points through surveys and in-depth interviews, 
resulting in an average SUS score of 83.

Healthcare Feb 2025 Completed exchange program in Chinese 
Language and Culture

Starbucks Responsive Website Redesign Consumer Brand Dec 2024

Redesigned the landing page as a responsive website by improving the information 
architecture centered on seasonal content and optimizing the layout for various 
devices. Applied a design system and reusuable components to ensure consistency.

EXPERIENCES

English Academy Manager & Tutor Sep 2021-Now SKILLS

Personalization: Designed personalized curricula for students aged 5–12 by 
identifying individual learning goals and comprehension levels. DESIGNS

C lient Management: Conducted consultations with parents, communicating 
student progress and feedback. Built trust through consistent communication.

Asiana Airlines CS Associate with Mileage Program Jul 2018-Apr 2020

User Research & Analysis, Design Thinking, 
Problem Solving, Usability Testing, 
Wireframing & Prototyping,


Design Systems, Team Collaboration

User Experience Support: Addressed mileage crediting issues by supporting 
users through clear guidance, contributing to a smoother service experience. TOOLS

Stakeholder Communication: Communicated effectively with internal teams and 
Star Alliance partners to ensure smooth coordination and service consistency.

Figma, Figjam, Notion, Slack, Webflow, 
Procreate, Keynote, MS Office

ACTIVITIES SOFT

UX Book Study Group Oct 2024-Apr 2025

Collaboration, Problem-solving, 
Adaptability, Diligence

S tudied UX literature, including The Laws of UX, Don’t Make Me Think, Hooked, 
and Nudge, among others, completing 9 books at a biweekly pace.

Applied principles such as visual hierarchy, Gestalt laws to projects and design 
decisions.

LANGUAGE

Korean(Native), English(Professional), 
Chinese(Intermediate)

Student Council Member Mar 2015-Feb 2016

Planning & Coordination: Led event planning and organization within a group.

Communication: Served as a communication bridge between students, faculty, 
and the department, gathering and synthesizing feedback, delivering proposals, 
and mediating issues to support alignment and resolution.
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